HELPMATES

The Practical Volunteers

We help those who are frail or disabled to maintain their homes and gardens We need new volunteers to join us.

Could you be a Helpmate from time to time?

Share your skills or improve your knowledge while helping those frail or disabled to maintain their homes. Training is provided in basic skills

Involvement is flexible, so you can offer time on a regular or occasional basis.

As we value your time, you will be earning time credits to spend, save or donate as part of our Time Bank system.

What do we do?

Basic decorating e.g. painting rooms and window frames.  Simple repairs, putting up curtain rails or changing light bulbs.  Gardening tasks such as mowing, weeding, pruning, path clearance or fence repairs.

Volunteers will not be  expected to repair appliances, wallpaper , fit carpets/flooring or repair anything connected with mains services

either water, gas or electricity.

HELPING THE COMMUNITY
   “Mrs Jones is quite elderly  now, she doesn’t see too well  and finds it hard to manage on her small income. However her home still needs maintaining.   She is unable to undertake tasks like cutting the grass or a  hedge, weeding borders , painting or small repairs  These are  important for her safety and security , because they alleviate the fear of being identified as vulnerable by vandals, conmen or burglars.”

“You may be unable to imagine a situation where there is NO FAMILY living close by, NO FRIENDS physically able to help, NO NEIGHBOURS who call in.  Unfortunately, that’s exactly the situation of many in our Community.”

Someone like Mrs Jones would really appreciate a visit from a couple of 

Helpmates.Could you become a Helpmate from time to time ?

HOW IT WORKS
Initially, all those interested will need to provide two referees and undertake a CRB check 

A Volunteer Handbook is provided following your induction.

Having received a request for help (directly or by  a relevant agency), our Helpmates

Supervisor will visit the house-
holder and make an assessment 
of the tasks requested;

After the assessment, the Helpmates Supervisor will advise if the tasks are suitable We will check the availability of volunteers  and arrange a 
date with the householder. On the day, the volunteers will not be expected to work beyond their abilities and will be guided by the Helpmates Supervisor. Visits will not be longer than two to three hours.

HELPMATES began in May 2004.  Since then both our householders and volunteers have benefited from the scheme.

We are grateful to the following for their support:

AWARDS FOR ALL

ESSEX  COUNTY COUNCIL

ESSEX  COMMUNITY FOUNDATION

AGE CONCERN

AWARDS FOR ALL

What do people say about HELPMATES?
Householders’ comments

“They worked hard and did a great job.  I would recommend them to anyone”

“ We were so pleased to see the volunteers.  They helped us over and above our expectations.  Many Thanks”

Volunteers comments

 “I’m a Helpmate because I want to help people stay in their own homes and pass on my horticultural skills.”

“In truth I never considered myself to be an ideal volunteer. I now have a completely different view of volunteering

For more information or to make 

an appointment, please contact us:

Registered charity No. 1114556

Globe House, 6 George Street, COLCHESTER, CO1 1TP 
TEL: 01206 768930

info@volunteeringdevelopment.co.uk

Why not visit our website at: 

www.volunteercentrecolchester.org.uk

IMPORTANT:

Information in large print, other 

languages or on tape is available on request.
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